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  ﭼﻜﻴﺪه
ﻫﻤﺪﻟﻲ، ﺷﺮﻃﻲ ﺿﺮوري ﺑﺮاي ﻣﺮاﻗﺒﺖ ﭘﺮﺳﺘﺎري ﻣﻮﺛﺮ اﺳﺖ. ﻳﻚ راﺑﻄﻪ ﻫﻤﺪﻻﻧﻪ ﺑﻴﻦ ﭘﺮﺳﺘﺎر و  ﻣﻘﺪﻣﻪ و اﻫﺪاف:     
ﺑﻴﻤﺎر ﺑﻪ ﻧﺘﺎﻳﺞ ﻣﺜﺒﺖ درﻣﺎﻧﻲ ﻣﻨﺘﻬﻲ ﻣﻲ ﺷﻮد و در ﻣﺤﻴﻂ ﻫﺎي آﻣﻮزﺷﻲ و درﻣﺎﻧﻲ ﻣﻮﺟﺐ اﻓﺰاﻳﺶ ﺳﺎزﮔﺎري ﭘﺮﺳﺘﺎران ﺷﺪه و 
ﻟﺰوم ﺑﺮﻗﺮاري ارﺗﺒﺎط ﺑﺎ ﺑﻴﻤﺎران، ﺣﺴﺎﺳﻴﺖ ﺑﺨﺶ ﻫﺎي  ﺑﻪ ﺗﻮﺟﻪ ﺑﺎ. ﻗﺮار ﻣﻲ دﻫﺪﺣﺴﺎﺳﻴﺖ ﻫﺎي اﺧﻼﻗﻲ آﻧﺎن را ﺗﺤﺖ ﺗﺎﺛﻴﺮ 
 ﺑﺎ ﺣﺎﺿﺮ ﭘﮋوﻫﺶ ﭘﺮﺳﺘﺎران، ﺗﻮﺳﻂ ﻫﻤﺪﻟﻲ ﻫﺎي ﻣﻬﺎرت ﻳﺎدﮔﻴﺮي ﻟﺰوم و ﻫﺎ ﺑﺨﺶ اﻳﻦ در ﺑﻴﻤﺎران ﺑﺎ ﻫﻤﺪﻟﻲ ﺑﻪ ﻧﻴﺎز وﻳﮋه،
 ﺑﺎﻫﻨﺮ ﺷﻬﻴﺪ ﺑﻴﻤﺎرﺳﺘﺎن وﻳﮋه ﻫﺎي ﻣﺮاﻗﺒﺖ ﺑﺨﺶ در ﺷﺎﻏﻞ ﭘﺮﺳﻨﻞ ﭘﺮﺳﺘﺎري ﻫﻤﺪﻟﻲ ﻣﻬﺎرت ﺑﺮ ﻫﻤﺪﻟﻲ آﻣﻮزش ﺗﺎﺛﻴﺮ ﻫﺪف
  .ﮔﺮدﻳﺪ اﻧﺠﺎم 69 ﺳﺎل در ﻛﺮﻣﺎن
  ي ﻫﺎ  ﺑﺨﺶﻧﻔﺮ ﭘﺮﺳﺘﺎر ﺷﺎﻏﻞ در  08ﻣﻄﺎﻟﻌﻪ  ﻣﻮردي ﻫﺎ ﻧﻤﻮﻧﻪاﻳﻦ ﭘﮋوﻫﺶ ﻳﻚ ﻣﻄﺎﻟﻌﻪ ﺗﺠﺮﺑﻲ اﺳﺖ ﻛﻪ  روش ﻛﺎر:     
  وارد ﻣﻄﺎﻟﻌﻪ ﺷﺪﻧﺪ. ﺑﺎ روش ﺗﺼﺎدﻓﻲ ﺳﺎده ﺑﻪ دو  ﺑﻪ روش ﺳﺮﺷﻤﺎري، 69ﻣﺮاﻗﺒﺖ وﻳﮋه ﺑﻴﻤﺎرﺳﺘﺎن ﺷﻬﻴﺪ ﺑﺎﻫﻨﺮ ﻛﺮﻣﺎن در ﺳﺎل 
  و وزﻳﺮي ﺑﺮﻧﺎﻣﻪ آﻣﻮزش ﻫﻤﺪﻟﻲ ﺑﺮ ﻴﺪﺗﺄﻛ ﺑﺎ و ﺟﻠﺴﻪ ﻫﺸﺖ ﻃﻲ ﻫﻤﺪﻟﻲ آﻣﻮزش ﺑﺮﻧﺎﻣﻪﮔﺮوه ﻛﻨﺘﺮل و ﻣﺪاﺧﻠﻪ ﺗﻘﺴﻴﻢ ﺷﺪﻧﺪ. 
ﺑﻪ ( 3891ي اﻃﻼﻋﺎت از ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﻤﺪﻟﻲ داوﻳﺲ )آور ﺟﻤﻊﺑﺮاي  ﺷﺪ؛ ﺳﭙﺲ اﺟﺮا اي ﻴﻘﻪدﻗ 09 ﺟﻠﺴﺎت در( 0931) ﻫﻤﻜﺎران 
  اﻧﺠﺎم ﺷﺪ.  22ي  ﻧﺴﺨﻪssps  اﻓﺰار ﻧﺮمﺑﺎ  ﻫﺎ داده وﺗﺤﻠﻴﻞ  ﻳﻪﺗﺠﺰاﺳﺘﻔﺎده ﺷﺪ و ﺻﻮرت ﻗﺒﻞ و ﺑﻌﺪ از ﻣﺪاﺧﻠﻪ 
    36/45±8/50  آﻣﻮزش از ﭘﺲ و 36/54±8/201 آﻣﻮزش از ﻗﺒﻞ ﻛﻨﺘﺮل ﮔﺮوه در ﻫﻤﺪﻟﻲ ﻧﻤﺮه ﻣﻴﺎﻧﮕﻴﻦ داد ﻧﺸﺎن ﻧﺘﺎﻳﺞ ﻫﺎ: ﻳﺎﻓﺘﻪ
  و  tset t deriap ﺗﺴﺖ  ﺑﻪ ﺗﻮﺟﻪ ﺑﺎ ﻛﻪ ﺑﻮد  76/7±9/72 آﻣﻮزش از ﭘﺲ و 36/4±8/631 آﻣﻮزش از ﻗﺒﻞ آزﻣﺎﻳﺶ در ﮔﺮوه و 
  ﻫﻤﺪﻟﻲ در ﮔﺮوه  ﻣﻬﺎرت ﺑﺮ ﻫﻤﺪﻟﻲ آﻣﻮزش ﻛﻪ اﺳﺖ اﻳﻦ دﻫﻨﺪه ﻧﺸﺎن P= 0/40 ﻣﻌﻨﺎداري ﺳﻄﺢ در tset t dednepedni 
  .ﺑﻮده اﺳﺖ ﻣﺆﺛﺮ ﻣﺪاﺧﻠﻪ
ﻫﺎي وﻳﮋه ﺗﺄﺛﻴﺮ داﺷﺘﻪ اﺳﺖ و ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ   ﺑﺨﺶ ﻣﺮاﻗﺒﺖ ﺷﺎﻏﻞ دران در ﭘﺮﺳﺘﺎر ﻲﺑﺮ ﻣﻬﺎرت ﻫﻤﺪﻟ ﻲآﻣﻮزش ﻫﻤﺪﻟ ﮔﻴﺮي: ﻴﺠﻪﻧﺘ 
ﻣﻬﺎرت ﻫﻤﺪﻟﻲ  ﺑﺮﻧﺎﻣﻪ رﻳﺰي ﺷﺪه و ﻣﺪاوم در ارﺗﻘﺎءﺻﻮرت  ﻫﺎي آﻣﻮزﺷﻲ ﺑﻪ  ﺗﻮان ﺑﺎ اﺟﺮاي روش ﺑﻮدن ﻣﻬﺎرت ﻫﻤﺪﻟﻲ ﻣﻲ اﻛﺘﺴﺎﺑﻲ
  ﺮي ﺑﺮداﺷﺖ.ﻫﺎي ﻣﺆﺛ  ﮔﺎم و اﻓﺰاﻳﺶ رﺿﺎﻳﺖ ﻣﻨﺪي ﺑﻴﻤﺎران ﻫﺎي ﭘﺮﺳﺘﺎري ﭘﺮﺳﺘﺎران و درﻧﺘﻴﺠﻪ اﻓﺰاﻳﺶ ﻛﻴﻔﻴﺖ ﻣﺮاﻗﺒﺖ
 آﻣﻮزش ﻫﻤﺪﻟﻲ، ﻣﻬﺎرت ﻫﻤﺪﻟﻲ، ﭘﺮﺳﺘﺎران، ﺑﺨﺶ ﻣﺮاﻗﺒﺖ ﻫﺎي وﻳﮋه ﻛﻠﻴﺪ واژه ﻫﺎ:
 
 
 
 
background: Empathy is an essential condition for effective nursing care. An empathetic 
relationship between the nurse and the patient leads to positive therapeutic outcomes and 
increases the nurses' adjustment in the educational and therapeutic environments, and it 
influences their ethical sensitivities. Considering the necessity of communicating with patients, 
the sensitivity of special sectors, the need for empathy with patients in these sectors and the need 
to learn empathy skills by nurses, the present study was conducted with the aim of the effect of 
empathy training on empathy skills of nurses working in the intensive care unit of Shahid 
Bahonar Hospital in Kerman in 2017. 
Method: This is a semi-experimental study. The study sample was 80 nurses working in 
intensive care units of Shahid Bahonar Hospital in Kerman, Iran in 2017, and they were enrolled 
by census method. The empathy training program was conducted in eight 90-minute sessions 
with an emphasis on Empathy training program of Vaziri et al. (2011). Data collection was done 
by the Davis empathy scale (1983), and data analysis was done with SPSS 19. 
Results: The results showed that the mean score of empathy in the control group before and 
after training was 63.45 ± 8.102 and 63.54 ± 8.05, respectively and it was 63.4 ± 8.136 and 67.7 
± 9.27 in the experimental group before and after training respectively which according to the 
tpaied test and independed t test at the significant level of P = 0.04, indicates that empathy 
education has been effective on empathy skills in experimental group . 
Conclusion: Empathy training has affected the empathy skills of nurses working in the 
intensive care unit. Due to the acquisitive nature of empathy skills, we can take effective steps 
for implementation of empathy skills through nurses and consequently increase of quality of 
nursing care. 
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